
Reception Center for Unaccompanied 

Minors and Vulnerable Children 

Seeking Asylum in Sarajevo

• A holistic approach is essential for 

the well-being of children

Experience has shown that integrating 

psychosocial support, education, and 

recreational activities greatly 

contributes to emotional stability and 

a sense of safety among minors

• Continuous staff training improves 

service quality

Regular training and supervision of 

staff directly enhance the quality of 

care, especially when working with 

trauma and during crisis situations. 

• Networking with local institutions 

strengthens the protection system

Building strong partnerships with 

social welfare centers, schools, and 

healthcare services enabled faster 

response to children's needs and 

ensured long-term support.



Day center in Bihać

• Safe and welcoming spaces foster trust 

and participation

Creating a non-judgmental and inclusive 

environment encourages migrants and 

refugees to actively engage in 

psychosocial support and educational 

activities.

• Addressing basic needs is the 

foundation for further support

Providing food, hygiene, and clothing 

builds trust and opens the door for 

deeper work on mental health and 

personal development.

• Flexibility in program design ensures 

relevance and impact

Adapting activities based on the 

changing needs and backgrounds of 

beneficiaries helped maintain 

consistent attendance and meaningful 

engagement.


